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O n t a r i o  O n e  C a l l

Dedicated Locator

Adam Mordaunt

Director of  Member Services

D e d i c a t e d  L o c a t o r  
A n  I n t r o d u c t i o n

A Dedicated Locator is a single resource used to mark all 

underground infrastructure within a project area.

A Dedicated Locator is a good solution for:

• Long term projects

• Large projects

• Projects that have complicated requirements
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D e d i c a t e d  L o c a t o r  
A n  I n t r o d u c t i o n

Dedicated Locator can give the following benefits:

• Full locate control

• Keeping project on time 

• Greater flexibility

• Reducing or removing downtime and costs

D e d i c a t e d  L o c a t o r  
P r o j e c t  U p d a t e s

Amico Watermain Rehabilitation Project

Bell Legacy and New Projects

North Frontenac Telephone Company

Rogers Legacy and New Projects

Telmax

Wightman Telecom

The City of London

London Hydro

Cogeco

Alectra

Currently Happening Imminent Upcoming
City of Burlington

City of Ottawa
Durham Region

Eastlink

Enbridge

Hydro One

Metrolinx

Ontario Line – HDR 

Access Solutions

Region of Peel

Quadro Communications

Zayo Communications
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D e d i c a t e d  L o c a t o r  b y  t h e  
n u m b e r s

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC Year To Date

2022 1,571 1,585 2,534 2,892 3,024 3,977 3,634 4,769 5,210 5,006 4,279 3,246 41,727
2023 6,243 6,243
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D e d i c a t e d  L o c a t o r  b y  t h e  
n u m b e r s

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC Year To Date

2022 552 372 527 503 376 458 237 171 3,196

2023 338 38
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D e d i c a t e d  L o c a t o r
C h a l l e n g e s

Locating resources

Project Owners 
involvement

Member 
mapping

L o c a t i n g  R e s o u r c e s
P a t h w a y  f o r  n o n - L A C  L S P ’ s

Technical 
requirements

•Damage tracking 
software

•Ticket management 
software

•Mapping systems

Business 
requirements

• Insurance

Locator requirements

•Training

•Quality Assurance

Locator partnership

•How to introduce 
Non-LAC LSP’s to the 
Dedicated Locator 
sector

Register of approved 
Non-LAC LSP’s

•What does this look 
like?

•Where is it located?
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S u r ve y  R e s u l t s

Limited to complete understanding of the program

Control of locates is either Valuable or Extremely Valuable for their 
projects

Believe Dedicated Locator can improve efficiency, speed of locates, 
give greater control or reduce downtime

Perceived lack of Locators staff

Perceived lack of Support if something goes wrong

88%
of respondents

89%
of respondents

Greatest
issue for 

P.O.’s

90%
of respondents

Greatest
issue for 

LSP’s

A d m i n i s t r a t i v e  P e n a l t y
A n  I n t r o d u c t i o n

• The AP regulations come into force April 1st

• Proactive and effective conduct by members and excavators 

will result in a lighter touch from the Compliance and 

Industry Performance (CAIP) team

• Nearly everything the CAIP team does is intended to 

improve industry performance and safety

• Compliance is a collaborative act

• There is no “goal amount” of AP funds 
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O n t a r i o  O n e  C a l l
Dedicated Locator

Ontario One Call Dedicated Locator Team 

Marco Dator

Project Lead

Dedicated Locator

Brenden Keeling

Coordinator

Dedicated Locator

Christine Hollett

Coordinator

Dedicated Locator

DL@OntarioOneCall.Ca

Adam Mordaunt

Director of Member Services

AMordaunt@OntarioOneCall.Ca
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